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Message from the Minister 


Iam pleased to present the Ministry of Tourism and Recreation’s annual report for 1991-1992. 


Ontario’s economy continued to face difficult times throughout the year. The lingering 
recession discouraged both business and pleasure travel, and it increased community needs for 
recreation services. 


In spite of this, the potential of tourism and recreation to contribute substantially to the health 
of both our economy and our citizens has never been greater. 


Despite having fewer resources, the ministry and its partners in tourism and recreation made 
substantial progress during 1991-1992. Ways to broaden access to leisure services for all 
Ontarians, particularly those whose needs are sometimes overlooked, were created. 

Many new opportunities for economic renewal were developed and a strategy to position the 
sector for long-term growth was established. 


The process sparked many productive projects and links across the leisure sector. My staff and I 
look forward to working with our partners to build on these successes in the year to come. 


Sincerely, | 
Ed Philip 
Minister 


Message from the Deputy Minister 


As we move into the ’90s, there is growing awareness that tourism and recreation are natural 
allies. And as our economy continues to undergo a restructuring, there is wider appreciation 

of the leisure sector’s contribution and potential for growth. It offers great opportunities for 
sustainable community-based development, which can strengthen local economies and foster 
healthier lifestyles across Ontario. Our province is defining its place in the new world economy, 
and the leisure sector will play a key role. 


In 1991-1992 our ministry reviewed every aspect of how we do business with the goal of 
finding fresh ways to help the leisure sector address the economic and social challenges we face. 


We crafted a new corporate strategy to better serve the people of Ontario. We made great 
headway in promoting projects of mutual benefit to tourism and recreation, and in fostering 
effective partnerships to position the sector for sustained growth. Through a number of 
initiatives we helped the tourism industry increase its international competitiveness, make 
key improvements in customer service and training, and identify and reach new markets. 
We continued to help all our clients find better ways to broaden access to recreation services 
for all Ontarians. 


We have taken many important steps forward, but our challenges remain considerable. 
I am confident, however, that through continued cooperation and good will, our ministry and 


our partners will meet those challenges together. 


Sincerely, 


Linda, L. Stevens 
Deputy Minister 


Digitized by the Internet Archive 
in 2022 with funding from 
University of Toronto 


https://archive.org/details/31/761115469470 


The Year in Review 


This year marked our ministry’s tenth 
anniversary. During the past decade, our 
role in promoting and developing tourism 


and recreation has evolved substantially. 


The potential of tourism 

and recreation 

The leisure sector, which includes tourism and 
recreation, has long played an important role in 
Ontario’s economy. The past decade has also 
produced a growing body of international research 
documenting the essential benefits of leisure to 
both individual and community well-being. Today 
more than ever, the leisure sector offers great 
potential for Ontario as our province shapes its 
place in the new world economy. Achieving long- 
term growth and prosperity increasingly depends 
on building mutually beneficial partnerships 
between tourism and recreation. As we move 

into the ’90s, helping our partners across the 
sector join forces to fulfill their potential is one 
of our key objectives. And as Ontario society 
grows more diverse, making sure all our citizens 
have access to affordable leisure activities is 
another key goal. 


Responding to social and 

economic needs 

1991-1992 was a tough year as the recession 
continued, placing communities across the 
province under considerable stress. The Ministry 
of Tourism and Recreation found new ways 

to help Ontarians meet the serious social and 
economic challenges facing our province. 


Focusing resources 

With fewer resources having to go further, 
we focused our programs and policies on 
sparking economic renewal and increasing 
social equity. 


Promoting leisure benefits 

By fostering the link between tourism and 
recreation, we promoted the social and economic 
benefits of active, healthy lifestyles and travel 
within Ontario. 


Building partnerships 

We can’t do it alone. The Ministry’s new 
corporate strategy stresses creating strong 
partnerships with our stakeholders and 
encouraging self-reliance. Only by working 
together can we bring the benefits of the leisure 
sector to more Ontarians. 


Program highlights 

We made real progress in dealing with 
economic and social issues, providing direct 
assistance to businesses and communities. 


a Taking a fresh approach to recreation funding 
We revised our funding program to encourage 
projects that broaden access to recreation, 
particularly for people facing barriers to 

equal participation. 


s Promoting recreation as an essential service 

To foster wider recognition of the economic and 
social benefits of sport, fitness, and recreation, we 
joined with the Parks and Recreation Federation 
of Ontario to launch the Recreation as an 
Essential Service project. 


s Launching a new tourism marketing plan 

Our new Tourism Plan for North America 
promotes Ontario as a premier destination within 
key market segments in Ontario and the United 
States. Fresh research helped us develop a 
strategy to promote short pleasure trips in the 
domestic market, and to make Ontario a must-see 
destination for potential visitors residing in the 
eleven border states. 


a Improving service and training 

We began development of the Central 
Reservation and Information System, a state-of- 
the-art customer service to increase sales in the 
tourism sector. The system will provide customers 
with toll-free “one-stop shopping” to obtain 
information from trained counsellors and make 
reservations. We also helped form the Ontario 
Tourism Education Council, which for the first 
time will coordinate tourism training and 
education programs across the province. 


« Communicating vital research findings 

The Ministry backed numerous key research 
projects, including the Ontario Leisure Activity 
Participation Study, the Ontario Resort Industry 
Study, and a major study on the social and 
economic benefits of recreation conducted by the 
Parks and Recreation Federation of Ontario. 


Encouraging Community Initiatives: 
Funding and Field Consultants 


Communities and organizations across the 
province benefit from Ministry funding. 
Our field consultants are the key to trans- 
lating funding programs into tangible 
achievements. Working in centres across 
the province, they help our clients and 
partners to identify their community’s 
social and economic needs. Client surveys 
revealed that our field consultants are one 


of our most valued resources. 


Opening doors to participation 
Helping Ontario’s recreation system evolve to 
keep step with changing social needs is one 

of our main objectives. Our Fresh Approach 
funding program is designed to help broaden 
access to recreation. It encourages our clients to 
find better ways to include key groups whose 
particular needs are sometimes overlooked. 

We identified eight groups who experience 
barriers to participation: two-income families, 
women, children and youth, native people, 
Franco-Ontarians, people with disabilities, visible 
minorities, and older adults. Our consultants 
work with clients to develop projects so that the 
lifelong benefits of recreation are available to 
all Ontarians. 


For example, in Thunder Bay, the 55 Plus Centre 
serves seniors’ health, social, and fitness needs 
under one roof. Bowling, T’ai Chi, and 
low-impact aerobics classes help seniors to be 


more active. 


And in Pickering, the Barbara Black Centre for 
Youth reached out to some 3,000 pregnant 


teenagers, young mothers, visible minorities, 
disabled youth, and school groups through 
recreation activities and programs on substance 
abuse, life skills training, and nutrition. 


Tourism loans promote investment 
The Ministry continued to manage a range 

of tourism funding and loan programs, acting 
as a lead investor to bring in other partners. 
These programs stimulated investment and 
development, supporting projects that bring 
tourist dollars to communities across the 


province. 


Promoting Active Living: 


Recreation Benefits and Safety Awareness 


As advocates of active living, we promote 
safe, healthy, and enjoyable recreation for 
all Ontarians. A range of programs helps to 
make the best information on recreation 
and fitness available to a wide audience, 
including professionals, policy-makers, 


and the public. 


Recreation as an essential service 

To heighten awareness of the broad benefits 

of active living, we took part in a major new 
project — Recreation as an Essential Service. 

The project provides information to policy-makers, 
professionals, community leaders, and other 
recreation partners. As part of our contribution, 
we produced a video called “Growing Stronger.” 
Entertaining and informative in approach, it 
demonstrates how fitness and recreation activities 
strengthen community values and help individuals 
and families reduce stress, gain self-confidence, 
and stay healthy. 


The project was based on the findings of a key 
study of recreation benefits conducted by the 
Ministry and the Parks and Recreation Federation 
of Ontario. The study, which attracted national 
and international interest, found that recreation 
fosters personal growth and social harmony, 
reduces health care costs, contributes to a fit and 
productive workforce, and generates sustantial 
employment, income, and investment. It will be 


used to develop new recreation programs. 


Co-hosting a conference on 
recreation research 

We worked with the federal government on the 
preparations for the second International 
Conference on Physical Activity, Fitness, and 
Health. The conference assembled leading experts 
in the recreation field to share their latest findings 
with policy-makers and professionals. 


Preventing snowmobile accidents 
Each year people are injured and die in 
snowmobile accidents at a cost to the province 
of more than $40 million. To help prevent 

these tragedies, we worked with snowmobile 
manufacturers, other ministries, interest groups, 
and local clubs to launch a multi-year snowmo- 
bile safety campaign. Posters, print ads, and 
radio announcements advised Ontarians to 
“Ride Safe. Ride Sober.” 


Promoting sport, fitness, and 
recreation safety 

We continued to take steps to reduce the 1.3 
million sport, fitness, and recreation injuries that 
occur each year and cost Ontario an estimated 
$663 million in expenses such as health care and 
absence from work. 


We developed and published Your Facility Safety 
Plan, a comprehensive guide on how to prepare, 
implement, and monitor a risk management 
program for sport and fitness facilities. Special 
workshops gave fitness professionals individual 
assistance in planning their risk management 


programs. 


We also published The Professional’s Guide 

to Fitness Safety, a handbook on injury preven- 
tion in the fitness field. Our Sports Injury 
Prevention and Care seminars provided partici- 
pants with additional guidance. 


Working with First Nations 

We are committed to helping native communities 
develop recreation activities that address current 
and evolving needs. Working with community 
groups, we organized the Native Recreation 
Conference in Thunder Bay. Participants worked 
to develop a coordinated approach toward 
recreation issues and to find ways to involve the 
whole community. 


Improving playleader staff training 
Our recreation consultants helped clients 
organize three-day programs to train children’s 
playleaders working in the local and regional 
recreation system. The training sessions looked at 
ways to foster children’s growth and development 
through safe, stimulating play. 


Motivational sports workshops 

We helped form a Niagara Region planning 
committee to sponsor high-profile, motivational 
sports workshops. The committee hosted a 
one-day workshop called “A Day with Dr. Peter 
Jensen: Mental Fitness, Your Inside Edge.” 
Three more community workshops attracted a 
total of 2,100 people. 
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Capturing New Markets: 
Promoting Ontario Tourism 


We work with members of the tourism 
industry and with other ministries and 
governments to develop strategies to 
promote Ontario tourism. Together we 
are identifying new markets and products 
that will encourage people from around 


the world to visit. 


New North American marketing plan 
Our new North American marketing plan contains 
innovative improvements on past successes. 
Designed in part to reach target markets in the 
U.S. border states, the plan positions Ontario as 
the must-see destination that is both “friendly 
and intriguingly foreign.” The plan also gives the 
Ontario Travel Associations guidance on incorpo- 
rating this theme in their marketing efforts to 
broaden the impact of our campaign. 


Promoting getaways 

A second part of the plan centres on the domestic 
market. Based on extensive research, the cam- 
paign — called Breathers — focuses on the need 
to “get away from it all” and “take a break.” 


The mini-vacation of one to three nights is 

the fastest growing segment of the leisure travel 
market. Ontario residents spend $12 billion each 
year travelling throughout the province. Our 
Breathers campaign is directed at developing this 
growing market and keeping those tourism dol- 
lars in Ontario. Four television commercials and 
print advertisements encourage Ontarians to 
enjoy short getaway trips in their home province. 


Celebrating Ontario communities 
In 1990, Ontarians took more than 18 million 
trips to visit festivals, fairs, and cultural and 
sporting events in their home province. 

On more than half those trips, they stayed 
overnight and put dollars into local pockets. 


To develop the tourism potential of community 
celebrations, we joined forces with the twelve 
regional Ontario Travel Associations. Together 
we launched Celebrate Ontario, a program to 
promote Ontario festivals and special events. 
The program included a series of 15 workshops 
on how to organize well-run events and attract 


tourists. More than 500 people attended the 
workshops held in communities across Ontario. 
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Pricing leisure products 

We sponsored a training program called Pricing 
Your Products for 120 southern Ontario tourism 
and recreation clients. Participants learned how 
to set prices by analyzing cost and market factors 
and examined the use of value-added and yield 
concepts. The workshops were held in Barrie, 
London, and St. Catharines. 


Supporting community 

development 

We organized a workshop in Haliburton to 
identify local economic development opportuni- 
ties in tourism and recreation. Sixty-five 
municipal leaders, tourism and recreation clients, 
and business leaders attended the workshop. 

In the second phase of the project, a task force 
formulated action plans for the development 
opportunities identified in the workshop. 


12 


Sharpening Our Competitive Edge: 


Service and Training 


Achieving long-term prosperity in our 
leisure sector means sharpening our 
ability to compete by providing superior 
services and responding effectively to 
market trends. We work with industry, 
labour, government, and institutions to 
provide leisure services and products 


with broad customer appeal. 


Turning inquiries into sales 

Building on the success of our 1-800-Ontario 
information system, we worked with the tourism 
industry to launch the first phase of our new 
Central Reservation and Information System 
(CRIS). The service will offer “one-stop shopping,” 
enabling users to call toll-free from anywhere in 
North America for information and then book 
their reservations. 


CRIS will be key for small tourism operators 

who aren’t linked to an existing 1-800 reservation 
number. CRIS will boost the occupancy of 
Ontario tourist accommodations by turning a 
projected 40 per cent of our 400,000 annual 
inquiry calls into sales. 


Providing consistent 

industry training 

Providing the polished, knowledgeable service 
expected by today’s customers requires a high 
standard of training for all service providers. 
We worked with industry, labour, other ministries, 
and institutions to form the Ontario Tourism 
Education Council (OTEC). The Council links, 
for the first time, the educational system to 
industry by coordinating tourism training and 
education programs across Ontario. OTEC sets 


professional standards, designs training courses, 
and develops career awareness programs. It also 
administers a training trust fund on behalf of 
the industry. 


Customer service workshops 

We provided two customer service workshops 
attended by more than 100 recreation practition- 
ers in St. Clements and Toronto. The sessions 
offered strategies to improve customer service. 


Seminars for country innkeepers 

We sponsored a series of business improvement 
seminars for country innkeepers from across 
southern Ontario. Participants looked at North 
American market trends and got practical tips on 
direct marketing, staffing, and how to convey a 
sense of quality. 


Sharing information at the 

Tourism Forum 

In cooperation with industry partners, we 
helped organize the May 1992 Ontario Tourism 
Forum to provide an industry-wide focus on 
Opportunities for growth and innovation. 
Professionals from across the sector shared ideas 
and insights into industry issues and conditions. 
Four panels examined market trends in Ontario, 
the United States, Europe, and Pacific Rim 
countries. 
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Making tourist facilities 

more accessible 

Our new Open for Business program helped 
tourism and recreation facility operators make 
their sites more accessible to people with 
disabilities. The program featured a handbook 
with step-by-step advice on meeting standards 
and building code regulations, and a 20-minute 
video called “All Ways Welcome.” Recognized 
internationally, the video won five film awards 
and was aired on TVOntario. 
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Building and Supporting Valuable 
Attractions: Events and Sites 


We work with our public and private part- 
ners to develop valuable tourism and 
recreation destinations in Ontario. These 
attractions create jobs, stimulate invest- 


ment, strengthen local economies, and 


provide important leisure opportunities. 


Developing a black heritage tour 

We helped develop an important new tourism 
destination in the Windsor area and tapped 
into an exciting new market for African- 
American tourists. Working with local partners, 
we launched an excursion package called 

“The Road That Led to Freedom: An African- 
American Heritage Tour.” This two-night, 
three-day tour covers seven historic sites linked 
to Canada’s role in helping nineteenth-century 
African-Americans escape slavery through the 
Underground Railroad. 


Opening the gate at Ontario Place 

We marked the twentieth anniversary of Ontario 
Place with a new free admission policy for the 
site. Total attendance for the 1991 season was the 
highest since 1985 and represented a 42 per cent 
attendance increase over 1990. Attendance fig- 
ures at Ontario Place in the months before the 
CNE opened were the highest in the last decade 
and exceeded 1990 figures by 66 per cent. 


Staging the Ontario Games 

The Ontario Games for the Physically Disabled 
in July were a great success. The host city, 
Hamilton, welcomed spectators, volunteers, 
athletes, and their families from across the 
province. We are proud to support four sets of 
Ontario Games in close cooperation with 
provincial sport organizations. A showcase for 
amateur sport, the summer, winter, and seniors’ 
games are held biennially. In 1989 the Games for 
the Physically Disabled became an annual event. 
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Promoting waterfront attractions 

We organized three symposia to encourage sound 
community-based planning for developing water- 
front attractions. The one-day sessions were held 
in Collingwood, Simcoe, and Sarnia. Participants 
examined issues such as sustainable development 
and the preservation of the natural environment, 
community values affecting waterfront planning, 
and how to create partnerships to develop a 
waterfront site. 


Backing the Expo ’98 bid 

We represented Ontario in the public/private 
sector partnership that developed Toronto’s 

bid to host Expo ’98. The working relationships 
created during this process will assist the govern- 
ment in many of its future international activities 
to promote trade and investment, and enhance 
awareness of Ontario as a tourist destination. 


16 


Responding to Industry Concerns: 
Consultation and Advocacy 


It’s our job to interpret government policy 
to the leisure sector and communicate 
the sector’s concerns to government. 
As advocates for the sector, we promote 
a better understanding of the important 
contribution leisure activities make to 
economic growth and to the well-being of 
our communities. Our approach to busi- 
ness is consultative. We listen to our 
clients, consider the needs of all 


Ontarians, and then take action. 


Linking tourism and recreation 
Building a strong leisure sector increasingly 


means building mutually beneficial links between 
tourism and recreation. Through joint research 
projects, cooperative training programs, confer- 
ences, and a variety of other programs, we 
encourage creative partnerships among our 
community and industry partners. Projects 
throughout the province offer both recreation 
opportunities for local residents and attractions 
for tourists. 


Addressing tax and budget concerns 
In cooperation with the Canadian Tourism 
Research Institute, we studied the impact of 
taxes and regulations on the competitiveness of 
Ontario’s tourism industry. We encouraged 
business, labour groups, and other partners to 
take part in this review. 


We also participated in the government’s open 
forum on the 1992-1993 Provincial Budget. We 
answered questions and provided information on 
the budget’s possible impact on tourism and 


recreation. 
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Providing Critical Information: 


Research Studies 


Research is vital to develop leisure 
programs, create marketing strategies, 
shape policies, and make us better advo- 
cates of the industry. One of our main 
functions is to coordinate, interpret, and 
distribute research findings to our clients. 
We fund research projects and encourage 


partnerships in information sharing. 


Studying leisure trends 

We released the Ontario Leisure Activity 
Participation Study, a major report on the leisure 
patterns of youths 14 years of age and older. 

The study was produced in cooperation with our 
partner, the Ontario Research Council on Leisure. 
Its findings will help us develop better policies 
and programs to include more young people in 
recreation activities. 


Providing strategic travel data 
Working with Tourism Canada, we have taken 
a leading role in a project to find ways to make 
major national travel surveys, such as the 
Canadian Travel Survey, more useful resources 
for the tourism industry. 


Positioning the resort industry 

for development 

We conducted the Ontario Resort Industry Study, 
a major report on development opportunities for 
the resort sector. The study examines emerging 
consumer and market trends to chart a strategy 
for developing and marketing the province’s 
resorts. This $150,000 project is one of a series 
of sectoral studies undertaken by the provincial 
and federal governments to strengthen the 
competitiveness of Ontario’s tourism industry. 
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Helping native communities 

tap tourism benefits 

We provided the Northern Ontario Native 
Tourism Association and the Nishnawbe-Aski 
Nation with a $70,000 grant to fund two 
studies exploring the tourism potential of native 
communities. The grant was provided through 
the Canada-Ontario Tourism Development 
Agreement. 


Refocusing Our Resources: 


Innovation Through Teamwork 


We have carried out a comprehensive 
review of how we do business. Our objec- 
tive: to find better ways to focus our 
efforts on economic renewal and social 
equity, and help tourism and recreation 


achieve their full potential. 


Improving the work environment 

in jue tO 1 the Ministry. created an internal 
team to tap the ideas and suggestions of all levels 
of staff. 


The team discovered that we needed to recognize 
staff achievements more, involve and inform 

staff and clients better, streamline our procedures, 
and improve some of our management and 
planning practices. 


Asking our customers 

how we’re doing 

The team’s recommendations helped us design 
our Customer Service Review. We interviewed 
80 key tourism and recreation client and partner 
organizations. They said consulting, funding, 
and training were Ministry functions they valued 
most. They suggested we simplify our financial 
assistance procedures. They also asked us to offer 
more consultation and to play a stronger 
advocacy role. 

Creating a new corporate strategy 
We looked at the findings of our staff and 
customer surveys and other research. From this 
we developed a new set of corporate objectives 
and drafted a strategy to meet the needs we had 
identified (see page 20). 


To involve staff in our corporate planning 
process, we produced the Corporate Strategy 
Workbook. It gave employees and clients a 
chance to make suggestions on how we could 
make our programs more effective in solving 
Ontario’s economic and social problems. 

Their responses helped us shape our 1992-1993 
work plans. 


Reviewing Ministry activities 

This year all government programs and spending 
were reviewed. We formed a Functional Review 
Committee to find ways to streamline our 
services. All divisions and levels of staff, including 
bargaining unit representatives, contributed to 
the review. 


Planning for the move 

We are developing ways to assist the Ministry’s 
coming move to Niagara Falls. By 1996, some 
400 Ministry positions will be relocated. The 
Niagara Falls Relocation Project team keeps staff 
informed of developments concerning the move, 
provides information on living in Niagara Falls, 
and is starting to implement a relocation strategy. 
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Our Mission 


We are in the business of enabling healthy and productive lives and 
livelihoods through tourism and recreation activities in the leisure industry. 


We work with... 


= Government 
By being the government’s principal instrument in 
the leisure business. 


m Partners 
By aggressively collaborating with public and 
private partners to optimize leisure resources 
and opportunities. 


® Deliverers 
By stimulating an environment that fosters 


We value... 


= People 


We recognize that people are key to reaching our 
objectives. We will organize around objectives. 

We will seek input into decision-making; open lines 
of communication, feedback, and recognition; 
develop cross-divisional, non-hierarchical 
approaches to assignments; ensure adequate 
resources and clear lines of responsibility. 


Research 
We will study smarter, share the results, and focus 


the development of ethical, sustainable leisure 


* on key areas. 
opportunities. 


® Leadership 
We support the development of strong leadership 
and skills development in the industries we serve. 
We will communicate MTR’s strategic directions 
and role and demonstrate leadership in how we 
do business. 


«w Consumers 
By knowing and voicing the leisure needs of our 
publics and providing direct service if essential needs 
cannot be met by others. 


# Results 
We will be clear on our expectations and value our 
accomplishments. 


Corporate Objectives 


1. Economic Renewal 2. Social Equity 


® increased participation rates 
@ increased inclusion of all Ontarians 


new and sustained jobs 
increased and improved training 
strategic investments 

new revenues 

improved productivity 


1992-1993 Corporate Strategy 


“Do what is right and what we can do best. 
Enable stakeholders to do what they can do better than anyone else.” 


1. MTR will realign its resources to: 2. MTR will enable stakeholders to: 


m Strengthen communities through training, # Successfully assume responsibilities for the growth of the 
consulting, networking, marketing, and financial assistance; tourism and recreation sectors. 


# Build the “critical mass” of valuable events, 
destinations, and attractions at key locations in Ontario; 


® Increase the effectiveness of links with other major 
shareholders in the leisure sectors. 
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& Statement of Expenditures 1991-1992 


MINISTRY ADMINISTRATION PROGRAM 
Main Office 

Financial and Administrative Services 

Human Resources 

Communications 

Legal Services 

Audit Services 

Information Services 

Relocation Project 


Total for Ministry Administration Program 


TOURISM PROGRAM 
Tourism Development 
Tourism Marketing 


Total for Tourism Program 


RECREATION PROGRAM 
Program Development 
Provincial Recreation 


Total for Recreation Program 
Total for Operations Program 


AGENCIES AND ATTRACTIONS PROGRAM 
Ontario Place Corporation 

Ontario Trillium Foundation 

Ottawa Congress Centre 

Old Fort William 

Huronia Historical Parks 

St. Lawrence Parks Commission 


Total for Agencies and Attractions Program 


Grand Total for 
Ministry of Tourism and Recreation 


$ 2,901,975 
2,305,095 
1,398,228 
Dot 59 

348,812 
658,289 
2,446,685 
369,616 


$ 12,449,959 


6,675,506 
Zi OLy Sey 


$ 34,293,031 


3,386,469 
205;925,520 


Oe A ae De 


$ 74,041,818 


LS0T 2078 
17,000,000 
893,700 
ePeololo yy al Wi 
5.760764 
19020947 


$ 64,747,903 


$215,245,008 
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District Offices 


Northwest 
Region 


Thunder Bay 

West Arthur Place 

1265 East Arthur Street 
3rd Floor, Suite 302 
Thunder Bay, Ontario 
P7E 6E7 

(807) 623-5592 


Dryden 

479 Government Road 
P.O. Box 3000 
Dryden, Ontario 

P8N 3B3 

(807) 223-2271 


Fort Frances 

616 Mowat Avenue 
P.O. Box 815 

Fort Frances, Ontario 
POAT Z3 

(807) 274-3259 


Kenora 

344 Secord Street South 
2nd Floor, Suite 201 
Lakewood Credit Union 
Kenora, Ontario 

PON 1G5 

(807) 468-2450 


Sault Ste. Marie 

499 Queen Street East 
2nd Floor 

Sault Ste. Marie, Ontario 
P6A 129 

(705) 942-3751 
1-800-461-2409 
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Northeast 
Region 


Sudbury 

199 Larch Street 
4th Floor 
Sudbury, Ontario 
P3E S5SP9 

(705) 688-3035 
1-800-461-4004 


North Bay 

147 McIntyre Street West 
2nd Floor 

North Bay, Ontario 

PAR YS: 

(705) 474-3821 
1-800-461-9563 


Timmins 

22 Wilcox Street 
2nd Floor 
Timmins, Ontario 
P4N 3K6 

(705) 267-7117 
Zenith 8-1610 


Huntsville 

42 King William Street 
Huntsville, Ontario 
POA 1K0 

(705) 789-4448 


Eastern 
Region 


Ottawa 

10 Rideau Street 
4th Floor 
Ottawa, Ontario 
KIN 9J1 

(613) 787-4000 
1-800-267-9340 


Kingston 

1055S Princess Street 
Suite 304 

Kingston, Ontario 
KZ eS 

(613) 545-4350 
1-800-267-0225 


Peterborough 

380 Armour Road 
Suite 190 
Peterborough, Ontario 
K9H 7L7 

(705) 748-3711 
1-800-461-7629 


Brockville 

2211 Parkedale Avenue 
Brockville, Ontario 
K6V 6B2 

(613) 342-5522 
1-800-267-8138 


Southern 
Region 


Toronto 

700 Bay Street 
8th Floor 
Toronto, Ontario 
MSG 126 

(416) 314-6756 


St. Catharines 

15 Church Street 

Suite 404 

St. Catharines, Ontario 
L2R 3B5 

(416) 684-2345 
1-800-263-2441 


Barrie 

34 Simcoe Street 
Suite 302 
Barrie, Ontario 
L4N 614 

(705) 737-3301 
1-800-461-4499 


Hamilton 

119 King Street West 
8th Floor 

Hamilton, Ontario 
ESPAl9 

(416) 521-7244 


London 

255 Dufferin Avenue 
Suite 601 

London, Ontario 
N6A SK6 

(519) 679-7156 
1-800-265-4730 


Windsor 

250 Windsor Avenue 
6th Floor 

Windsor, Ontario 
N9A 6V9 

(519) 256-4919 
1-800-265-1330 


Kitchener 

30 Duke Street West 
4th Floor 

Kitchener, Ontario 
N2H 3W5 

(519) 578-3600 
1-800-265-6361 


Hanover 
427-10th Street 
2nd Floor 
Hanover, Ontario 
NAN 1P8 

(S19) 364-1626 
1-800-265-5520 


Owen Sound 

Nor-Towne Plaza 

1137 Second Avenue East 
Owen Sound, Ontario 
N4K 2]J1 

(519) 376-3875 
1-800-265-3796 


Ontario Ministry of 
Tourism and Recreation 
7/ Bloor Street West 
7th Floor 

Toronto, Ontario 

M7A 2R9 

(416) 314-7400 
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